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COUNTRY DESCRIPTION:  Samoa consists of the two large islands of Upolu and Savai'i and seven small islets.  The country has a stable parliamentary democracy with a developing economy.  Tourist facilities are accessible by bus, taxi, and car and are within walking distance of access roads.  Infrastructure is adequate in Apia, the capital, but it is limited in other areas.  The Samoan Tourism Authority, which has a wide range of information of interest to travelers, can be contacted at http://www.visitsamoa.ws.  Read the Department of State Background Notes on Samoa at http://www.state.gov/r/pa/ei/bgn/1842.htm for additional information.
 
ENTRY AND EXIT REQUIREMENTS:  Samoa entry and exit requirements for U.S. NON-CITIZEN NATIONALS changed slightly effective May 31, 2005.  It is important to note in this regard that U.S. law distinguishes between individuals who are citizens and individuals who are nationals.  The bio-page of one’s U.S. passport will indicate one’s status as either a citizen or non-citizen national.  U.S. nationals who are not U.S. citizens are now required to obtain visitor permits prior to all travel to Samoa.  U.S. non-citizen nationals are also no longer permitted to travel to Samoa on Certificates of Identity.  A valid passport and an onward/return ticket are required for all Americans (both citizens and nationals) to travel to Samoa.  Visitor permits are not required for U.S. citizens (only for U.S. nationals) seeking to stay in Samoa for up to 60 days.  All visitors are required to pay a departure tax of 40-tala (approximately 15.50 USD) upon leaving the country.  Further information about entry requirements and the departure tax may be obtained from the Samoa Mission to the United Nations at 800-2nd Avenue, Suite 400J, New York, NY 10017, telephone (212) 599-6196 and 7, fax (212) 599-0797.  See our Foreign Entry Requirements brochure for more information on Samoa and other countries. 

For entry and exit requirements pertaining to dual nationality and the prevention of international child abduction, read our information at http://travel.state.gov/travel/cis_pa_tw/cis/cis_1469.html.  For Customs Information see http://travel.state.gov/travel/cis_pa_tw/cis/cis_1468.html. 

SAFETY AND SECURITY:In Apia and many villages, stray dogs wander the streets. Visitors should not approach or feed them; they can become aggressive in the presence of food and/or if they feel threatened.  

Although there have been no major accidents involving the ferry service linking Upolu and Savai’i, vessels are sometimes overloaded.  One of the ferries, a multi-deck automobile ferry, sometimes transports passengers on its automobile deck.  Americans who choose to use this ferry are encouraged not to remain in the automobile deck during the crossing and to ride only in the passenger compartment in order to avoid injury from shifting vehicles.  

Samoa has numerous “blowholes” (lava tubes open to the sea where wave action produces, often spectacular, geysers).  These blowholes are popular tourist attractions.  The footing around the mouths of most blowholes is very slippery.  To avoid being swept in, visitors should not approach too closely and should never stand between the opening of the blowhole and the sea.      

Snorkeling in ocean lagoons is a popular activity for many visitors to Samoa.  Tide changes can produce powerful currents in these lagoons.  Visitors are encouraged to consult local residents about hazards and conditions at a particular location before venturing into the water. 

For the latest security information, Americans traveling abroad should regularly monitor the Department’s Internet web site at http://travel.state.gov where the current Travel Warnings and Public Announcements, including the Worldwide Caution Public Announcement, can be found. 

Up-to-date information of safety and security can also be obtained by calling 1-888-407-4747 toll free in the U.S., or for callers outside the U.S. and Canada, a regular toll-line at 1-202-501-4444.  These numbers are available from 8:00 a.m. to 8:00 p.m. Eastern Time, Monday through Friday (except U.S. federal holidays). 

The Department of State urges U.S. citizens, as well as non-citizen nationals, to take responsibility for their own personal security while traveling overseas.  For general information about appropriate measures travelers can take to protect themselves in an overseas environment, see the Department of State’s pamphlet A Safe Trip Abroad at http://travel.state.gov/travel/tips/safety/safety_1747.html. 

CRIME:  Overall, Samoa is considered a low threat environment.  Nevertheless, visitors should remain aware of their surroundings, lock their doors at night, and not leave their belongings unattended.  Although violent crimes involving foreign visitors are rare, incidents of petty theft/robberies of personal effects are fairly common. 

INFORMATION FOR VICTIMS OF CRIME: The loss or theft abroad of a U.S. passport should be reported immediately to the local police and the nearest U.S. Embassy or Consulate.  If you are the victim of a crime while overseas, in addition to reporting to local police, please contact the nearest U.S. Embassy or Consulate for assistance.  The Embassy/Consulate staff can, for example, assist you to find appropriate medical care, to contact family members or friends and explain how funds could be transferred.  Although the investigation and prosecution of the crime is solely the responsibility of local authorities, consular officers can help you to understand the local criminal justice process and to find an attorney, if needed.  

See our information on Victims of Crime at http://travel.state.gov/travel/tips/emergencies/emergencies_1748.html. 

MEDICAL FACILITIES AND HEALTH INFORMATION:  Health care facilities in Samoa are adequate for routine medical treatment, but are limited in range and availability.  The national hospital and a small private hospital are located in Apia, and there are several small district hospitals on Savai'i and in outlying areas of Upolu.  Serious medical conditions and treatments that require hospitalization and/or medical evacuation to the United States can cost thousands of dollars.  Travelers should carry emergency evacuation insurance. Doctors and hospitals often expect immediate cash payment for health services.  There is no reported incidence of malaria or rabies in Samoa.  Occasional outbreaks of typhoid and non-hemorrhagic dengue do occur.  

Information on vaccinations and other health precautions, such as safe food and water precautions and insect bite protection, may be obtained from the Centers for Disease Control and Prevention’s hotline for international travelers at 1-877-FYI-TRIP (1-877-394-8747); or via the CDC’s Internet site at http://www.cdc.gov/travel. For information about outbreaks of infectious diseases abroad consult the World Health Organization’s (WHO) website at http://www.who.int/en.  Further health information for travelers is available at http://www.who.int/ith. 

MEDICAL INSURANCE:  The Department of State strongly urges Americans to consult with their medical insurance company prior to traveling abroad to confirm whether their policy applies overseas and whether it will cover emergency expenses such as medical evacuation. 

Please see our information on medical insurance overseas at http://travel.state.gov/travel/cis_pa_tw/cis/cis_1470.html. 

TRAFFIC SAFETY AND ROAD CONDITIONS:  While in a foreign country, Americans may encounter road conditions that differ significantly from those in the United States.  The information below concerning Samoa is provided for general reference only, and may not be totally accurate in a particular location or circumstance: 

Safety of public transportation and rural road conditions are considered as fair, while urban road conditions/maintenance is considered good.  No roadside assistance is available.  Most major roads are tar-sealed, but secondary roads are predominantly dirt and gravel and may be overgrown with vegetation.  A four-wheel drive vehicle is recommended for travel on these roads.  Travelers should be aware that vehicle safety regulations are rarely enforced and traffic violations occur routinely.  Night driving on unlit rural roads can be dangerous and should be avoided if possible.  Roads in Samoa often traverse small streams.  Drivers are urged to exercise extreme caution when fording these streams, which can become swollen and dangerous with little warning.  Vehicles should never enter a stream if the roadbed is not visible or if the water’s depth exceeds the vehicle’s clearance.    

Please refer to our Road Safety page for more information at http://travel.state.gov/travel/tips/safety/safety_1179.html.  For specific information concerning Samoa driving permits, vehicle inspection, road tax and mandatory insurance, contact the Samoa Tourism Authority at P.O. Box 2272, Apia, Samoa; telephone (685) 63500, fax (685) 20886, email samoa@samoa.ws.  You may wish to consult the web site: http://www.visitsamoa.ws as well. 

AVIATION SAFETY OVERSIGHT:  The U.S. Federal Aviation Administration (FAA) has assessed the Government of Samoa as being in compliance with ICAO international aviation safety standards for oversight of Samoa’s air carrier operations.  For more information, travelers may visit the FAA’s internet web site at http://www.faa.gov/safety/programs_initiatives/oversight/iasa. 

SPECIAL CIRCUMSTANCES:   Some overseas treatment centers, known as Behavior Modification Facilities, operate in Samoa.  Though these facilities may be operated and staffed by U.S. citizens, the Samoan government is solely responsible for compliance with local safety, health, sanitation and educational laws and regulations, including all licensing requirements of the staff in country.  These standards, if any, may not be strictly enforced or meet the standards of similar facilities in the U.S.  Parents should be aware that U.S. citizens and non-citizen nationals 14 years of age and older have a right to apply for a passport and to request repatriation assistance from the U.S. government, both without parental consent.  Any U.S. citizen or non-citizen enrollee has the right to contact a representative from the U.S. Embassy.  For further information, consult the Department of State's Fact Sheet on Behavior Modification Facilities, available via the Bureau of Consular Affairs home page at http://travel.state.gov.  Parents may also contact the U.S. Embassy in Apia or the country officer in the Office of American Citizens Services, Bureau of Consular Affairs at 202-647-5226. 

Samoa is located in an area of high seismic activity.  Although the probability of a major earthquake occurring during an individual trip is remote, earthquakes can and will continue to happen.  Major cyclones have occurred in the past and are always a concern.  Strong winds are very common especially during the rainy season from November to April.  General information about natural disaster preparedness is available via the Internet from the U.S. Federal Emergency Management Agency’s (FEMA) web site http://www.fema.gov/. 

Samoa customs authorities may enforce strict regulations concerning temporary importation into or export from Samoa of items such as firearms, fruits, pets and drugs.  It is advisable to contact the Samoan Mission to the United Nations at 800-2nd Avenue, Suite 400J, New York, NY 10017, telephone (212) 599-6196 for specific information regarding customs requirements. 

Please see our information on customs regulations at http://travel.state.gov/travel/cis_pa_tw/cis/cis_1468.html. 

CRIMINAL PENALTIES:  While in a foreign country, U.S. citizens and non-citizen nationals are subject to that country's laws and regulations, which sometimes differ significantly from those in the United States and may not afford the protections available to the individual under U.S. law.  Penalties for breaking the law can be more severe than in the United States for similar offenses.  Persons violating Samoa's laws, even unknowingly, may be expelled, arrested or imprisoned.  Penalties for possession, use, or trafficking in illegal drugs in Samoa are strict and convicted offenders can expect jail sentences and heavy fines. Engaging in illicit sexual conduct with children or using or disseminating child pornography in a foreign country is a crime, prosecutable in the United States.  For more information visit http:// travel.state.gov/travel/cis_pa_tw/cis/cis_1467. html.
 
CHILDREN'S ISSUES:  Samoa is not a member of the Hague Convention on the Civil Aspects of International Child Abduction.  For information on international adoption of children and international parental child abduction, see the Office of Children’s Issues website at http://www.travel.state.gov/family/family_1732.html. 

REGISTRATION / EMBASSY LOCATION:   Americans, both citizens and non citizen nationals, living or traveling in Samoa are encouraged to register with the nearest U.S. Embassy or Consulate through the State Department's travel registration website, https://travelregistration.state.gov, and to obtain updated information on travel and security within Samoa.  Americans without Internet access may register directly at the Consular Section of the U.S. Embassy in Samoa and obtain updated information on travel and security within Samoa.  By registering, American citizens make it easier for the Embassy or Consulate to contact them in case of an emergency.  The U.S. Embassy is located in the Accident Compensation Board (ACB) Building, Fifth Floor, Apia.  The Embassy is open to the public from 8:00 a.m. to 4:30 p.m.  Monday-Friday.  The Embassy's mailing address is U.S. Embassy, P.O. Box 3430, Apia, Samoa 0815.  The telephone numbers are (685) 21436/21631/22696 and 21452.  The fax number is (685) 22030.  An Embassy officer can be reached after hours in an emergency involving the welfare of a U.S. citizen or non-citizen national at (685) 777-1776.  

*     *     *

This replaces the consular information sheet dated November 19, 2004, to update website addresses and the section on Entry/Exit Requirements. 
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