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Travel Advisory: Cuba

Government of Australia

Department of Foreign Affairs and Trade

This Advice is current for Monday, 11 July 2005. 
The Advice was issued on Wednesday, 29 June 2005, 10:44:03, AEST. 
This advice has been reviewed and reissued. It contains new information on safety and security, local law and customs and entry and exit requirements. The overall level of the advice has not changed. 

Australians in Cuba are advised to exercise caution and monitor developments that might affect their safety. As you would in Australia, use common sense and be alert to suspicious activities. Be aware of concern about the security environment because of the risk of criminal activity. You should be vigilant and watch the media for information about possible new safety or security threats.

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

Personal Security 

The incidence of violent crimes such as assault and rape is increasing and foreigners have been victims. 

Criminals posing as bogus tour agents or taxi drivers operate at the airport and in Havana. 

Theft during baggage handling at airports and while using taxis occurs. 

A common ploy used by thieves is to slash car tyres and then assist in repairs, while an accomplice steals from the vehicle. 

Petty crime such as pick-pocketing and bag snatching occurs, particularly on public transport, intercity buses and at major tourist areas. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and cash. The US dollar is not accepted as legal currency in Cuba. Cash payments must be made using Cuban convertible pesos. Credit cards and travellers' cheques issued by US banks (including American Express and those issued by Australian banks through a US correspondent bank) are not accepted in Cuba. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

You are required by law to report a lost or stolen passport as soon as possible. If your passport is lost or stolen overseas, report it online or contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. As of 1 July 2005, you need to pay an additional fee to have it replaced. In some cases, the Government may restrict the length of validity or type of replacement document. Your passport is a valuable document that is attractive to people who may try to use your identity to commit crimes. It should always be kept in a safe place. 

The Canadian Embassy provides consular assistance for Australians in Cuba - see contact details below. If your passport is stolen you should first contact the Canadian Embassy in Havana prior to reporting it to the Cuban police. It is illegal to be in Cuba without a form of photographic identification and foreigners have been detained and deported for reporting the loss of a passport without possessing an acceptable alternative photographic identification. 

Local Conditions 

Driving in Cuba can be dangerous, particularly at night due to lack of adequate street lighting and poorly maintained roads. If involved in an accident, you are likely to be detained, regardless of fault. 

Telephone and electricity services are unreliable and reverse charge calls are not possible. 
Access to the internet and email is restricted by government regulations. 

Hurricane season is usually from June to November. Flooding and mudslides may occur. In the event of a natural disaster, local authorities will provide advice. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. 

Possession of photographic identification is required at all times in Cuba. 

Cuba does not recognise dual nationality. This may limit the ability of the Australian Government to provide consular assistance to Australian/Cuban dual nationals who are arrested or detained. 

Cuba's "Law of Protection of National Independence and Cuban Economy" aims to discourage contact between foreign nationals and Cuban citizens. Any contact with Cuban nationals by foreigners may be subject to scrutiny by Cuban government officials. Engaging in black market activities in Cuba is illegal. 

It is illegal to photograph military or police installations, harbours, rail or airport facilities. 

Customs authorities in Cuba may confiscate items they do not consider to be for the personal use of the traveller. The list of duty free personal items that travellers can take into Cuba is limited. Australians can obtain further information from the nearest Embassy or Consulate of the Republic of Cuba or from General Customs of the Republic of Cuba. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest Embassy or Consulate of Cuba, well in advance of travel. 

Several Australian travellers have reported they were questioned by Cuban authorities in Havana about alleged irregularities with their visa. This has resulted in delays for travellers entering or leaving Cuba, including, in one case, overnight detention. In the event of any questioning of visas by Cuban authorities, Australians may contact the Canadian Embassy in Havana for consular assistance on (537) 204 2516. The Department of Foreign Affairs and Trade has asked the Cuban government to investigate this issue to avoid any further such incidents. 

Australians travelling to Cuba through the United States of America (USA), including those in transit in Honolulu or other US points of entry, are required to meet USA entry/transit requirements. Travellers to Cuba are advised to check their visa needs well in advance of travel with the nearest US Embassy or Consulate. This advice should be read in conjunction with our travel advice for the USA. 
Residents of the United States, including Australian citizens, are subject to US law regarding travel to Cuba. US residents are legally prohibited from spending money for travel to Cuba without a licence from the Office of Foreign Assets Control (OFAC) OFAC. .Fines may be levied for travel to Cuba without the appropriate OFAC licence. 

Australians transiting other Central American countries when travelling to the United States should note that Central American airlines will not accept passengers for United States destinations without proof of onward or return tickets, even if the person may be eligible to enter the United States under the visa waiver program. 

Health Issues 

Most doctors and hospitals require payment before treatment, including emergency care. Medical emergencies may require evacuation to another country where the cost of medical treatment may be very high. 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Consular Assistance and Registration 

Australia does not have an Embassy or Consulate in Cuba. Australians may obtain consular assistance from the nearest Australian Embassy. This is in Mexico: 

Australian Embassy 
Ruben Dario 55, 
Col. Polanco, C.P. 
11560 Mexico D.F. MEXICO 
Telephone (52 55) 1101 2200 
Facsimile (52 55) 1101 2201 
Email: embaustmex@yahoo.com.mx 

All Australians travelling to Cuba, whether for tourism or business or for short or long stays, are encouraged to register with the Department of Foreign Affairs and Trade. Australians can register in person at any Australian Embassy, High Commission or Consulate or on-line. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. 

By agreement between the Canadian and Australian governments, the local Canadian Embassy provides consular assistance to Australians in Cuba. This service does not include the issue of Australian passports. 
The address is: 

Canadian Embassy 
Calle 30 No. 518 entre 5a y 7a, 
Miramar, Havana, CUBA 
Telephone (537) 204 2516 
Facsimile (537) 204 2044 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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