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                                                       Democratic Republic of Congo (December 10, 2004)

                                                       Travel Advisory

                                                       Government of Australia


Travel Advisory: Democratic Republic of Congo

Government of Australia

Department of Foreign Affairs and Trade
This Advice is current for Monday, 11 July 2005. 
The Advice was issued on Friday, 10 December 2004, 10:06:19, AEDT. 
This advice has been reviewed and reissued. It contains new information on Safety and Security, Local Law and Customs and Health Issues. The overall level of the advice has not changed 

Australians are advised to defer non-essential travel to the Democratic Republic of the Congo with the exception of the capital, Kinshasa. Australians in Kinshasa and those who consider their presence in other parts of the Democratic Republic of the Congo to be essential, should exercise extreme caution. The political and security environment is volatile and crime levels are high. 

Australians in the Democratic Republic of the Congo should register with the Australian Embassy in Zimbabwe (contact details below).

Safety and Security 

Terrorism 

Australian travellers should be aware of the threat of terrorism globally and should read this travel advice in conjunction with the General Advice to Australian Travellers. 

Civil Unrest/Political Tension 

Australians are advised to defer non-essential travel to the Democratic Republic of the Congo with the exception of the capital, Kinshasa. Australians in Kinshasa and those who consider their presence in other parts of the Democratic Republic of Congo to be essential, should exercise extreme caution. Although a transitional national government was installed in July 2003, the political and security environment remains volatile. Clashes between various armed groups and government forces are not uncommon. Civil disturbances and demonstrations occur and may turn violent. Numerous security forces are stationed in urban areas, including Kinshasa. Military roadblocks are common, particularly after dark, and may not be clearly marked. 

The security situation in North and South Kivu is unpredictable. Inter-factional fighting continues in these provinces and in Katanga province. Rebel forces control parts of the east and north of the country. 

Personal Security 

There is a high level of crime in the country, including vehicle thefts, burglaries and car-jackings. Violent robbery, particularly of travellers, has increased. Walking alone in Kinshasa increases the risk of potential attack by thieves. Security risks are also heightened after dusk. 

Prior to travel, Australians should ensure they have a variety of financial options available to them including credit cards, travellers' cheques and US dollars cash. Australians should consult their automatic teller machine (ATM) card provider for information about overseas services and availability. Not all overseas ATMs accept Australian cards. Travellers' cheques are not accepted in Kinshasa and credit cards may only be used at some major hotels. 

Australians should only carry sufficient cash for their daily needs, secure their valuables against theft and avoid displays of wealth at all times. Photocopies of valuables such as passport, tickets, driving licence and travellers' cheques should be kept separately from the originals. 

In many countries, passports are a prime target of theft for illegal purposes. Your passport should always be kept in a safe place, as considerable inconvenience and disruption to travel plans may result from its theft or loss. If your passport is lost or stolen overseas, contact the nearest Australian Embassy, High Commission or Consulate as soon as possible. 

Local Conditions 

Local immigration and customs procedures at Kinshasa Airport are difficult and travellers may require assistance by persons who are familiar with the requirements. 

Driving in the country can be hazardous, as most roads are in poor condition and vehicle maintenance is poor. Public transport is limited and unreliable and taxis are only available from some major hotels. Identification documents are required for military roadblocks. 

There are risks involved in travelling by ferry or boat. Many are overloaded, lack necessary life-saving equipment and are unseaworthy. 

The Democratic Republic of the Congo is located in an active seismic region. In the event of an earthquake or volcanic activity, local authorities will provide advice. Volcanic eruptions have occurred at the Nyiragongo volcano in 2002 and Nyamulagira volcano in 2004. 

The rainy season is April to October when landslides and flooding may occur. Transport infrastructure may be affected. 

Local Law and Customs 

Australians are reminded that when overseas, they are subject to local laws. Local laws and legal processes can be very different from those in Australia. A violation of local laws may result in a jail sentence, served in a local prison. Consular assistance cannot override local law, even where local laws may appear harsh or unjust by Australian standards. 

Penalties for drug offences are severe and include imprisonment. 

Photography of or near government buildings or other infrastructure can lead to detention. 

Some Australian criminal laws, including - but not limited to - those relating to money laundering, bribery of foreign public officials, terrorism and child sex tourism, have extraterritorial effect. Australians who commit such offences outside of Australia may be prosecuted in Australia for those offences. 

Australian authorities are committed to combating sexual exploitation of children by Australians overseas. Australians may be prosecuted at home under Australian child sex tourism laws. These laws provide severe penalties of up to 17 years imprisonment for Australians who engage in sexual activity with children under 16 while outside of Australia. 

Entry and Exit Requirements 

Visa conditions are subject to change. For up-to-date visa information, Australians should contact the nearest Embassy or Consulate of the Democratic Republic of the Congo, well in advance of travel. 

Health Issues 

For information on prevalent diseases and inoculations, travellers should consult their doctor, travel clinic or the World Health Organization (WHO). Further information can be found in our 'Travelling Well' brochure. 

Medical facilities are limited in Kinshasa and basic in rural areas. Medical emergencies may require evacuation. Malaria and yellow fever are prevalent and the infection rates of HIV/AIDS and hepatitis B are high. A yellow fever vaccination certificate may be requested on entry to the country. 

Travel and Health Insurance 

Travel and health insurance is strongly recommended for all overseas travel. Travellers should check with their insurer to make sure that their policy meets their needs. In particular, travellers should seek advice from their insurer on what type of circumstances and activities are the subject of exclusions in their policy. 

Consular Assistance and Registration 

Australia does not have an Embassy or Consulate in the Democratic Republic of the Congo. Australians should register at the nearest Australian Embassy. This is in Zimbabwe at: 

Australian Embassy 
29 Mazowe Street 
The Avenues 
Harare, Zimbabwe 
Telephone (263 4) 253 661 
Facsimile (263 4) 253 679 
Website http://www.zimbabwe.embassy.gov.au 
E-mail zimbabwe.embassy@dfat.gov.au 

The Department of Foreign Affairs and Trade offers an on-line registration service. The registration information provided by you will help us to find you in an emergency - whether it is a natural disaster, civil disturbance or a family emergency. By agreement between the Canadian and Australian governments, the local Canadian Embassy provides consular assistance to Australians in the Democratic Republic of the Congo. This service does not include the issue of Australian passports. The address is: 
Canadian Embassy 
No 17 Avenue Pumbu 
Gombe, Kinshasa 
(PO Box 8341, Kinshasa) 
Telephone (243) 884 1699 
Facsimile (243) 884 1277 

The Department of Foreign Affairs and Trade in Canberra may be contacted on (02) 6261 3305. 
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